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CANCER RESOURCES

To apply, please email resume to:
careers@hopecancerresources.org

POSITION TITLE: WELLNESS SPECIALIST

RESPONSIBLE TO: WELLNESS MANAGER

JOB CLASSIFICATION:  FULL-TIME/EXEMPT

JOB SUMMARY:

The purpose of the Wellness Specialist is to coordinate the day-to-day operational activities of the Wellness Center
for Hope. The Wellness Specialist will be responsible for providing the highest quality survivorship-centered care
to all wellness clients through personal training, behavior modification efforts to optimize wellness, and other
health related activities. They will also serve as the contact person for wellness administration, data entry and
reporting.

KEY RESPONSIBILITIES:

Knowledge of and embody the mission and values of Hope Cancer Resources.

Train patients, caregivers and employees (aka clients) with personalized workouts.

Research and create training programs based on each individual’s specific needs.

Ability to coach a client through behavior modifications and lifestyle improvements such as better sleep
hygiene, managing stress and nutrition.

Assist Manager in coordinating worksite wellness programs to engage employees in healthy behaviors.
Maintain gym equipment and line up service, when necessary.

Track, data entry and reporting gym usage by participants and employees.

Coordinate contract instructors for multiple weekly classes, when necessary.

Obtain Wellness Application for each new participant which includes a liability waiver and physician
signed medical release.

Responsible for timely follow up of new client referrals.

Provide patients and caregivers with information upon request, as well as coordinate scheduling
sessions.

Remind patients before upcoming sessions.

Complete timely documentation in our patient database with all communication and participation that
takes place.

Maintain confidential electronic medical records related to Wellness and provide professional reports to
Manager as requested.

Participate in wellness education guest speaking opportunities within organization and throughout
community.

Provide feedback on Wellness programs and partners with Manager to evaluate wellness programs and
services based on participation, engagement, outcomes, efficiency and utilization.

Other responsibilities as determined by Department Manager.

Maintain a flexible work schedule.
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EDUCATION AND EXPERIENCE:

e Bachelors’ of Science such as Exercise Science, Sports Management, Kinesiology, Public Health/Health
Promotion, Nutrition/Dietetics. Masters’ Degree a plus.

e Wellness/Health professional background.
Certified Personal Trainer or Exercise Physiologist or the ability to obtain.
CPR and First Aid Certification or the ability to obtain.

SKILLS AND ABILITIES:

Strong interpersonal working skills including comfortability with public speaking.

Strong understanding of HIPAA Compliance.

Must possess a strong work ethic, passion for our mission, stewardship, professionalism, and discretion
when dealing with confidential information.

e Must be organized, proficient with process and program implementation.
e Genuineinterestin health and wellness, with the ability to motivate and inspire clients.
e Experience working with oncology patients a plus.
e Experience working with MS Office.
WORK ENVIRONMENT:
e Therole involves standing, lifting, bending and demonstrating exercises throughout the work day.
e A quieter more structured atmosphere with a focus on health, cancer recovery and preventative care.
e Collaborating with employees in office wellness programs.
e Position has access to a variety of exercise equipment and fitness tools.
e Role may involve outdoor activities.



